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Prin prezentul Proces Verbal de trimitere catre Unitatea de Service, subsemnatul Reclamant declar pe proprie raspundere ca toate datele 

completate corespund cu realitatea si sunt conforme cu faptele petrecute. Nu se accepta Biciclete in Service fara prezentul P.V. 

Campurile marcate cu*sunt obligatorii a fi completate de Reclamant – pentru Intrare in Service;  completarea incorecta sau partiala a datelor, ori 

lipsa documentelor necesare poate atrage imposibilitatea de servisare sau anularea garantiei. 

I. DATE  RECLAMANT: 
Nume/Prenume sau DateFirma*:______________________________________________________________________________________ 

Adresa Domiciliu - Localitate* __________________________ Strada*_________________________________________Nr. *________ 

Telefon Contact*__________________________________ Mail: _____________________________________CodPostal______________ 

II. DETALII  PRODUS: 

Bicicleta* - Marca*____________________________Model*_____________________________________________________An______ 

Culoare* ________________________ / Marime*_________________________________  

Serie Cadru* ________________________________________________ / ID-Cod Bicicleta______________________________________ 

Pt Electrica – Serie Motor*______________________ /Serie Baterie*______________________ /Serie Controller*__________________ 

Caracteristici speciale de identificare___________________________________________________________________________________ 

 

Bon/Factura  (dovada  proprietatii produsului) * ________Nr*:__________________Data*_______________Valoare*________________  

Certificat de Garantie *    Nr*:_______________Data*_______________Vanzator*____________________________________________ 

(NOTA ! - Dovada de Vanzare-Cumparare, Certificatul de Garantie, si Manualul Produsului - trebuie atasate obligatoriu in 

original sau copie lizibila la acest document ; fara de acestea produsul fie nu se poate servisa sau trece automat in Post-Garantie) 

Stare de functionare in momentul predarii*_____________________________________________________________________________ 

Stare vizual-estetica in momentul predarii*_____________________________________________________________________________ 

III. DETALII  DEFECT RECLAMAT: 

Defect Reclamat pentru  reparare  in Service* (Descriere detaliata a problemelor aparute,  singulare  sau  multiple):  

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________ 

Imprejurari de aparitie a defectului * (Descriere detaliata a modalitatii, imprejurarilor, cazului  - in care a aparut defectul reclamat )  

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________

_________________________________________________________________________________________________________________ 

_________________________________________________________________________________________________________________ 

Data de aparitie a defectului * ___________________       Se solicita(a se incercui) *:   GARANTIE     sau    POST-GARANTIE* 

 

In cazul in care se cunosc >> Alte interventii service: ______________________________________________________________________ 

_________________________________________________________________________________________________________________ 

 

Produs predat catre persoana  ______________________________ -   prin modalitatea de transport *: ______________________________ 

Agent DHS_____________________ ; Curier __________________________  ; Alta-modalitate___________________________________ 

       

Data Intocmire Proces Verbal * ________________     Semnatura Reclamant * ____________________________ 


